
Maintenance plan 

Platinum  
warranty

Our Platinum warranty offers comprehensive cover 
levels to protect you against future repair bills.

Summary
A summary of items excluded are listed below:

General
•  All bodywork, handles and hinges, interior/exterior trim, brightwork, paint, glass, 

weatherstrips, rubber seals, sheet metal, sun roof panels, carpets, seat belts,  
wiper arms/blades, wheels and tyres, wheel alignment/ balancing, adjustments.

•  Service items and other components subject to routine maintenance or periodic 
repair or replacement.

Working materials
•  Unless working materials and supplies such as oils, filters and anti-freeze are required 

as a direct result of the failure of a warranted part. This does not include lubrication  
of chassis points, hinges, linkages and topping up fluid levels.

Clutch
•  Where the condition is due to wear and tear or the clutch is burnt out.

Contaminated Fuel
•  The clearing of fuel lines, filters, carburettors and pumps/nozzles.

Electrical Accessories
•  Bulbs, lamps/lenses, batteries, fuses, car telephones, etc. Any in-car entertainment 

units, unless factory fitted. 

Miscellaneous Items
•  Water ingress, exhaust system, auxiliary drive belts, brackets, mountings, tappings, 

supports, fixings and fastening devices, fuel tank, corrosion, rubber hoses, pipes and 
unions, air bags. Please note, any items that do not form part of the manufacturer’s 
original specifications of the vehicle are excluded.

Your Platinum warranty maintenance plan is not an insurance policy and is not 
regulated by the Financial Conduct Authority (FCA). It is an agreement to provide 
routine maintenance inspections and repairs.

A full list of exclusions, benefit reductions and payment terms are detailed  
in the applicable terms and conditions
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Potential 
vehicle maintenance costs

Costs

Age

Mechanical 
or electrical
repairs 

Rescue or
recovery 

£1,557* 
Electronic control unit

£7,000* 
Engine

£738* 
Starter motor

£1,195* 
Power steering pump

£4,339* 
Gear box

£249* 
Rear wiper motor

£2,600* 
Rear differential unit

* Potential  
repair costs

Hassle-free 
motoring  
all taken care of.
Comprehensive cover levels to protect you against  
future repair bills.

Maintenance and repair
•  Initial and annual maintenance 

inspections

•  All mechanical components

•  All electrical components

•  Full cost of parts and labour

•  Unlimited number of repairs up to  
the purchase price of the car

•  Unlimited annual mileage

Breakdown assistance
•  Roadside

•  Recovery

•  At Home

Assistance
•  Maintenance repairs provided in 

European Union countries for up to  
60 days per year

•  In the event of a valid repair request, you 
could benefit from one of the following:

-  Car Hire for up to 7 days at up to  
£60 per day

-  Overnight accommodation for  
up to £300

- Onward travel costs for up to £300

Platinum warranty Platinum warranty explained
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